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NEW QUESTION 1
Northern Trail Quitfitters would like to display a different Hero component on the Home page for United States and EMEA.
How should an administrator accomplish this?

A. Create a page variation for EMEA, configure the Theme, and include a different Hero component.

B. Create a page variation for EMEA, configure the flexible page layout, and include a different Hero component.
C. Use the same page variation for EMEA and include multiple targeted HTML components.

D. Use the same page variation for EMEA, include multiple Hero components, and target each , component.

Answer: D

NEW QUESTION 2
Which step denotes the completion of an Experience Cloud site setup?

A. Setting up SSO

B. Activating the site

C. Assigning roes to users

D. Assigning profiles to users

Answer: B

NEW QUESTION 3

The Salesforce Administrator at Ursa Major Solar is trying to create a partner user for their Partner Community that was built using Salesforce Experience Builder.
However, the admin is not able to create it from the contact record.

What could be two reason causing this issue? Choose 2 answers

A. The Salesforce Administrator is not assigned a role in Salesforce.

B. The Salesforce Administrator is not a member of the Partner Community

C. The account record associated with the contact record is not enabled as a partner.

D. The Salesforce administrator is not marked as a delegated administrator on the partner account.

Answer: AC

NEW QUESTION 4
To which three objects can the Partner Super User access be applied? Choose 3 answers

A. Opportunities

B. Accounts

C. Cases

D. Custom Objects
E. Campaigns

Answer: ACD

NEW QUESTION 5

Cloud Kicks wants to allow site users to tag site content with custom tags or member-created topics. Which two permissions must be enabled for site users in
Setup to accomplish this?

Choose 2 answers

A. Create Topics
B. Assign Topics
C. Tags Allowed
D. Member Can Access Topics

Answer: AB

NEW QUESTION 6
Insightopia is planning to create a high-performance site for its partners. The Home page will feature multiple custom component that will provide insights and
trends along with near real-time updates.\Which template should Insightopia consider for its site?

A. Partner Central

B. Customer Account Portal
C. Build Your Own (LWR)
D. Help Center

Answer: C

NEW QUESTION 7
Ursa Major Solar (UMS) is automating its business processes using Salesforce. UMS wants its Platinum partners to be able to approve installation projects and
deals. In which two ways can UMS accomplish this? Choose 2 answers

A. Assign external users as approvers on records and create a digital experience for those users.

B. Assign external users as the co-owners on records and create a digital experience for those users.
C. Add external users directly to approval queues and create a digital experience for those users.

D. Assign external users Super User access on records and create a digital experience for those users,
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Answer: AC

NEW QUESTION 8

Universal Containers (UC) has a customer portal so that customers can manage their shipping. UC has several sharing rules in place and leverages the External
Account Hierarchy to assist with data access. One of UC's large customers, Cloud Kicks, has recently acquired Northern Trail Oultfitters. Sales wants to merge
these two accounts, but they are getting an error.

What could be the cause of the error?

A. Accounts with active Experience Cloud users cannot be merged with another accoun

B. Pencil & Paper

C. The user trying to merge the accounts does not have the Merge Portal Roles permission.
D. The user trying to merge the accounts does not have the System Administrator profile.

E. Accounts used in an External Account Hierarchy cannot be merged with another account.

Answer: D

NEW QUESTION 9

Dreamscape Flowers (DF) has a community for its flower growers. DF now wants to create communities for its franchisee network as well as direct B2C customers
as part of a company-wide digital transformation. Other subsidiaries of DF are also undergoing digital transformation and are interested in setting up similar
communities based on DF's approach.

In what two ways can Lightning Bolt help DF accomplish this? Choose 2 answers

A. Lightning Bolts can be distributed and reused.

B. Lightning Bolts can help reduce implementation time.

C. Lightning Bolts can help minimize licensing and provisioning cost.

D. Lightning Bolts can help organize, manage, and reuse digital content.

Answer: BC

NEW QUESTION 10
A consultant is setting up an experience for a client in a new org. The client insists on using standard profiles for external users.
Which step is required in order to use standard profiles in an experience?

A. Allow using standard external profiles for self-registration, user creation, and logging” must be enabled.

B. Create a permission set with " Allow standard external profiles’ check assign to all external users.

C. Ensure the standard profile have Allow using standard external profiles for self-registration, user creation, and login’ set to True.
D. Customer Community Plus Login Experience license need to be used.

Answer: A

NEW QUESTION 10
What is required when creating portal users through Just-Time (JIT) provisioning?

A. Federationldentifier
B. Organization_id

C. FirstName

D. User.Role

Answer: B

NEW QUESTION 13

Northern Trail Outfitters (NTO) is evaluating Experience Cloud for creating an onboarding app for new hires. Which two things should NTO consider when creating
the onboarding app? Calculator

Choose 2 answers

A. Experience Cloud cannot be used for employee apps.

B. Not all Chatter posts inside Chatter groups within the employee app will be available in the main org.
C. Employee apps are only available in Unlimited Edition.

D. Chatter posts related to a record will be available in the employee app as well as the main org.

Answer: CD

NEW QUESTION 14

Universal Containers (UC) wants to build a product registration site to allow guest users to register a product.
The functionality will involve a multi-step flow.

How should UC enable the guest user to run the flow?

A. Assign a single screen to multi-step flow and give the guest user access via page layout.

B. Save the flow with the "System Context Without Sharing—Access All Data” option.

C. Set the “Enable Lightning Flows for Guest User” toggle option to ON in Setup.

D. Convert multi-step flow into individual flows and give the guest user access to each flow separately.

Answer: A

NEW QUESTION 17
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Get Cloudy Consulting wants to leverage Experience Bundle for making updates to its community. What are the two key features of experienceBundle?
Choose 2 answers

A. ExperinceBundle allows us to programmatically edit any community but using Experience Builder.
B. ExperienceBundle enables Creating experiencing across orgs.

C. ExperimentBundle provides editable community metadata in a human-readable format.

D. ExperienceBundle provides editable community metadata in a human-readable format.

Answer: AC

NEW QUESTION 18
Bloomington Caregivers (BC) wants to share Covid-19 related information with all site visitors, including unauthenticated users.
Which three things should BC in mind about unauthenticated or guest user access? Choose 3 answers

A. Guest user external organization-wide default are always set to Private.
B. Guest user can't access records via manual sharing

C. Guest user can't records via manual existing records

D. Guest user can’'t be members of public groups or queues.

E. Guest user external organization-wide defaults are always set to Public.

Answer: ABD

NEW QUESTION 21
Which three considerations should be made when using Criteria-Based Audiences? Choose 3 answers

A. Components in the template header and footer sections cannot be assigned to an audience.

B. Salesforce must be contacted if you need to use the domain criteria in sandbox or Developer Edition orgs.
C. Up to 2,000 audiences can be created.

D. Domain criteria are not available in sandbox or Developer Edition orgs.

E. Record Type criteria cannot be assigned to a component.

Answer: ADE

NEW QUESTION 25

Dreamscape Flowers needs to create a digital experience that meets the following requirements:

* |t allows for collaboration between customer and partner users.

* Self-service for customer users is available.

* Partner users create or resolve cases for their customers and need to see case data on a dashboard.

* Partner users do not manage Leads, Opportunities, or Campaigns. Which license type should a Salesforce Admin use for these partner users?

A. Customer Community

B. Customer Community Plus
C. Employee Community

D. Partner Community

Answer: B

NEW QUESTION 28
Cloud Kicks (CK) wants to organize content on its site so that users can easily search and brows for information.
Which three features should CK use to accomplish this goal?

A. Navigational Topics
B. Content Topics

C. Content Graph

D. Featured Topic

E. Navigation Tree

Answer: ABD

NEW QUESTION 31

Ursa Major Solar has a customer portal where both customers and employees can log in to view information about the company. The marketing team has created
a special design of their lago and company branding for their Platinum customers, and would like the user interface in the portal to reflect that special design when
a Platinum Calculator customer is logged in.

Which functionality should the Experience Cloud manager use to achieve this?

A. Themes

B. Templates

C. CMS Connect a
D. Branding Sets
Answer: D

NEW QUESTION 34

A consultant needs to leverage ExperienceBundle for a deployment but is unable to view it. What is the most likely cause for this issue?

A. The experience has not yet been published.
B. A change set containing the Network needs to be deployed.
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C. The "Enable ExperienceBundle Metadata API" setting needs to be checked.
D. A custom Experience template needs to be created.

Answer: C

NEW QUESTION 37

Cloud Kicks (CK) uses SSO (Single Sign-on) for its customer portal. The customer portal is built on the Customer Service template which uses LDS (Lightning
Design System) and has public pages that use Lightning Web Components. CK gas also set up the Salesforce Content Delivery Network (CDN) for its domain,
which CK is planning to change.

A. Changing the Salesforce CDN overwrites LDS defaults.

B. Changing the Salesforce CDN affects SAML SSO settings for all custom URLs in that domain.

C. Changing the Salesforce CDN impacts the AppExchange packages in the org that use Documents object.
D. Changing the Salesforce CDN impacts definitions of all Lightning Web Components used in public pages.

Answer: B

NEW QUESTION 40

Cloud Kicks (CK) is planning to build a social intranet site as well as an HR help site for its employees using Experience Cloud. Most employees either work in
sales or service and currently use Salesforce.

Which user license should be recommended for CK's employees to access Experience Cloud sites?

A. Salesforce Authenticated Site
B. Salesforce Unlimited

C. Customer Community

D. Platform Portal

Answer: C

NEW QUESTION 45

Northern trail Outfitters has created a microsite digital experience for its Gold-Level VIP customers. The digital experience is not yet actives.
The community manager would like to send welcome emails on a specific day, which include a promotion for participating in the community.
In which order should the community manager perform activation steps?

A. Add available profiles and permission sets to the Admin Workspace, enable Contacts as community users, set welcome emails to Enabled, and set the
community to Active.

B. Set the Community to Active, and available profiles and permission sets to the Admin Workspace, enable Contacts as community users, and set welcome
emails to Enabled.

C. Publish the community, which will send out the welcome emails.

D. Set the community to Active, and available profiles and permission sets to the Adman Workspace, and create a process to send the welcome emails.

Answer: A

NEW QUESTION 50

DreamHouse Reality (DR) is switching to a franchise-based business model in order to grow its market share. Franchises as well as properly appraised at DR, will
immediate access to a real estate opportunity in their area as soon, as it crosses a threshold.

What should the Experience Cloud consultant recommend for record sharing?

A. Apex sharing

B. Sharing Set

C. Account Hierarchy
D. Sharing Rule

Answer: D

NEW QUESTION 53

Universal Containers (UC) maintains multiple customer experiences, but only one profile for all customer users. No customer has access to more than one
experience.

Which two steps should the UC admin take to grant access to each customer? Choose 2 answers

A. Create a permission set.

B. Select a permission set for a given experience.
C. Select the profile for a given experience.

D. Edit the applicable user profile.

Answer: AB

NEW QUESTION 58

Universal Containers has implemented Chat, but agents are complaining that they have to capture several pieces of information before being able to service the
customer.

What should an administrator do to capture information upfront on the Experience site?

A. Create a flow for customers to fill out before initiating Chat.

B. Enable Chat for only authenticated users and pass the user's information on hidden fields.
C. Deploy a unigue chat per topic.

D. Create a pre-chat form to fill out before initiating Chat.
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Answer: D

NEW QUESTION 63

Universal Containers’ (UC) Salesforce org uses SAML 550 with a third-party identity provider for internal user authentication. UC now wants to extend this
capability for Experience Cloud site users as well.

What should the UC administrator ensure in order to successfully implement SAML 550 for the Experience Cloud site?

A. Register the Experience Cloud site as an Identity Provider in SAML settings.

B. Create a Visualforce page that receives and validates the SAML assertion.

C. Use the site login URL as an endpoint where SAML assertion is made.

D. Create a Connected App with custom attributes before configuring SAML settings.

Answer: C

NEW QUESTION 67

Ursa Major Solar (UMS) recently went through a major rebranding effort that resulted in a new company logo along with new brand colors. UMS wants to update
brand colors across all of its sites. The sites are built with Lightning templates.

Which tool should the Experience Cloud consultant recommend to make these changes?

A. ExperienceBundle

B. Experience Cloud Script Master
C. Site Builder

D. Lightning Builder

Answer: A

NEW QUESTION 68
Ursa Major Solar (UMS) would like to display a collection of news articles it has added to a workspace in Salesforce via a CMS Collection in its customer portal.
Where should UMS create the CMS collection before configuring the CMS Collection component in Experience Builder?

A. Administrator in Workspaces

B. Content Management in Workspaces
C. Community Setting

D. Branding Sets

Answer: B

NEW QUESTION 72

No Moré Homelessness (NMH) is about to create a public site for volunteers where they will be able to sign up for volunteering opportunities at local events. Each
registration will result in a record being created for a custom Event Registration object.

Which three considerations should NMH keep in mind for records created by guest users? Choose 3 answers

A. Queues cannot be assigned as owners of records created by guest users.

B. When possible, one should create and assign queues as owners of records created by quest users.
C. Setting the default owner for records created by guests is an option in Experience Cloud sites.

D. Default owner does not need Read/Write access to view the records created by guest users.

E. Any active user in an org can be assigned as the default owner of records created by guest users.

Answer: BCE

NEW QUESTION 76
How can records owned by Customer Community users be shared with internal users?

A. Create a Sharing Set that includes a Customer Community profile and create a Share Group for the Sharing Set.

B. Create an owner-based sharing rule to share records owned by a Customer Community role with all internal users.

C. Create a Share Group for a Customer Community profile that is not associated with a Sharing Set.

D. Use the standard is Owned By External User checkbox on records to create a criteria-based sharing rule to share records owned by Customer Community
users with all internal users.

Answer: C

NEW QUESTION 78
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